ROMANCE SCAM VICTIMS RECOVERING TOGETHER:
Peer Support Group Model for Recovery

Online Romance Scam is a Heartbreaking Crime

Romance Scam Recovery Project e An estimated 1.5 % of European adult population are affected by online romance scams.
supports romance scam victims e Scammers use fake online identities to build trust and manipulate victims into
nationwide in Finland. emotionally and financially exploitative relationships.
e Victims experience psychological, financial and digital abuse.
e Common consequences include shame, guilt, 1solation, and trauma that all harm
mental health and well-being.

The project (2023-2025) is funded
by the Ministry of Social Atfairs
N > and Health in Finland.

Peer Support to Address the Emotional Damage

Romance Scam Recovery Project has created a low-threshold peer support group intervention model to aid recovery of romance
scam victims. The effectiveness of the group model is based on the experience of peer support and belonging in a sale community.

With the support of peers the victim has the opportunity to seek connection with others, rebuild lost trust and process feelings of
shame and guilt. Peer support counteracts the effects of abuse and isolation.

What breaks in human interaction
can be healed through it.

Peer Group Model and Group Themes

Group Meeting Themes:
eee A professionally guided peer support group (Scam Survivors) aims to

- support in processing the traumatic crisis caused by the fraud.

1. Introduction and goal setting
2. Feelings, emotions and their regulation and

Peer support, psychoeducation, sharing experiences, assignments, facing shame

.@. thematic discussions and skill training of emotion regulation and 3.-4. Sharing personal experiences and group
personal boundaries are employed as the methods to enhance their reflection
well-being and future safety in online communications. 5. Boundaries (physical, emotional, financial

and online)
6. Empowerment and resilience building
7. Follow-up and coordination of services

Groups are guided by professional instructors. A pre-group interview
with participants is conducted. Follow-up a month after the group ends.
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Group Model in Brief Meeling Routines

e Discussion-based peer group

e Focusing on empowerment and supporting recovery from a scam (emotion
regulation and recovering from an abusive experience)

e Aims to support mental well-being and future online satety

e 6 weekly meetings, 2 hours at a time

e Online or in-person implementation

e Small group format (4-8 participants)

e ['ixed program with 6 themes

e Warm-up, grounding exercise (15 min)

e Theme of the week (45 min)

e Short break (10 min)

e Peer-to-peer discussion and/or individual
assignment (40 min)

e Reflection and wrap-up (10 min)

“The group was extremely necessary — I wouldn’t have managed the scam otherwise. The mental distress has disappeared.”

Find Out More

Measures of the on Our Website:

participants’ psychological
well-being and subjective
experience about the

intervention were assessed
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Feeling of loneliness Optimism about the future Support received from the Positive effect of peer oroup mntervention.
peer group group on well-being
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